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Privacy and Data Security Policy

Greenwich Sports Club is concerned about protecting the privacy interests of its members.
All of the details you supply are only used in the running of our Club, and will never be made
available or sold to outside parties. We may use information in aggregate, such as the
number of Club members, in marketing activities, but only Club officials will have access to
individual player details stored on our database. By necessity your player registration
details will be provided to the relevant governing sporting bodies. We do not acquire any
more information about our members than is required by law or is otherwise necessary to
operate the Club.

Greenwich Sports Club utilises the eMatters Payment Gateway for online credit card
transactions. All online credit card transactions performed using the eMatters gateway are
secured payments. When credit card numbers are collected, they are simply passed onto
the appropriate Financial Institution. We never permanently store complete credit card
numbers. All data is acquired under 128-Bit SSL Security.

The eMatters Payment Gateway has the following security features:

e |tis fully automated with an immediate response.

e No human intervention is required to complete this credit card transaction.

No record of your complete Credit Card Number is made available to Greenwich
Sports Club.

All transactions are performed under 128 Bit Thawte SSL Certificate.

eMatters has been certified by their processing bank.

eMatters has been approved by many global banks.

eMatters does not receive these funds; they are deposited directly with Greenwich
Sports Club.

It is verified by Visa and MasterCard SecureCode enabled.

e |t has IP Global Positioning Fraud Management Software.

e It has BIN checking, ensuring the cardholder is linked to the correct bank.

For more information about eMatters and secure credit card payments, please visit
www.ematters.com.au



http://www.ematters.com.au/

